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THE HIGHLANDS AT Pittsford 
Resident Council Meeting via Zoom 
Minutes December 15, 2020 - Final 

 
Present:, John Bennett (Cot Alt), Dave Bradway, Nancy Cain, Peter Dillon, Betty Iwan, Janet 
Steiner, Clark Wackerman               Absent:  Wanda Ahrendsen, Anne Woods                   
Administration: Lloyd Theiss 
 

 The Meeting was called to order on Zoom by Janet Steiner, Council Chair. 

 The Minutes of the November 24, 2020 meeting were approved as written.  

 Janet reported:  
1. She will lead a discussion about a Reach Out and Connect initiative later in the 

meeting.  
2. Council members, David, Clark, Anne, and Wanda are interested in learning how to 

use Zoom in time for the next meeting. Janet will communicate with Crystal.  
3. Beginning in March, Council will be seeking suggestions of residents who are 

interested in serving on the Resident Council. Janet asked current members to 
inquire of residents about their interest in serving. 

4. She wishes everyone Happy Holidays.  
 

Suggestion Coordinator, Peter said there were no suggestions to discuss today. 

Committee Reports - 

Community Outreach: Lloyd reported for Wanda – Santa for Senior project has limited 
participation by residents this time due to COVID restrictions. Residents made generous 
cash contributions. Staff will be wrapping the gifts.  
Dining: Clark – Fine Dining has not met this month. Committee meetings are on hold 
until new director arrives in early January.  
Friendship: Dave – There will be no meeting in December. One new resident moved into 
the apartments this month.  
Library: Betty – The December 18th meeting is canceled.   
Other:  

Health Affairs Group: Nancy – The November 30 meeting was canceled 
Old Business: 

New Business:  

Council members considered the possibility of signing onto a Reach Out and Connect 

Project. After some discussion, Council members agreed on the following: 

1. The project will be a Resident Council initiative but can involve non-RC members as 

well. 
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2. Clark, Peter, David, Betty and Nancy have volunteered to be involved in the project. 

They will, 

a. Develop an initial list of residents to call. 

b. Determine who else may be willing to help with the calling, including members of 

the Friendship Committee. 

c. Decide who will call whom. 

d. Write up a suggested list of what could be said on the calls.  

e. Set a time frame for when the calls will be made. 

f. Decide how to consolidate feedback from the calls in a way that will be most 

useful for Lloyd and the RC. 

Administrative Report- Lloyd Theiss  

1. He hopes that the campus can open up a little after the first of the year. He wants to 

maintain the status quo through the holidays. 

2. He is working with URMC on how vaccinations will be rolled out at The Highlands for 

residents and staff. He has no details yet. The Living Center residents may start 

getting vaccinated next week. 

3. John suggested that the administration develop an information campaign, similar to 

the one used for the Employee Appreciation Fund, that will help residents make a 

thoughtful decision on whether or not to take the vaccine. 

4. When asked if there was any pattern to the COVID outbreak after Thanksgiving, Lloyd 

said, “No.”  He reported that currently there are two residents, one non-COVID, in 

the hospital and they are improving. There are currently one or two residents who 

are showing cold symptoms. The two staff members from the same department who 

tested positive more than two weeks ago are back at work. Lesson learned is how 

quickly the virus spreads. Janet asked Lloyd to continue to remind the staff that the 

mask goes over both their nose and mouth and that it needs to stay there.  

5. Council members and Lloyd had a discussion about what consistent message can be 

relayed to residents on questions such as (1) What contacts require residents to be 

tested, quarantined, or isolated? (2) How long should quarantine and isolation last? 

(3) When should these start? and (4) Why do CDC, Monroe County, primary care 

doctors, HAP have different guidelines?  

The meeting was adjourned at 11:07 a.m. 

NEXT Meeting:  Next Meeting will be January 12, 2021. Please note that there will be no 

meeting on December 22, 2020. 

     Betty Iwan, Secretary 


